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In the ever changing economic and business With our support you can overcome any
environment, you face one great challenge: challenge and succeed on the dynamic market
adapt your business to every change, while and yet stay focused on your prime goals:
keeping your processes consistent, synchro- )
nized and highly optimized. * Increase efficiency

e ¢ Reduce costs
Seavus understands the sensitivity of your

business optimization needs, and the impera- * Prepare yourself for growth

tive of keeping the business processes e Simplify your business processes
secured and protected. We have developed _

an expertise in this niche area that will enable * Focus on core business

you to obtain enterprise-class services and
security at affordable expenses.

We are here to provide you with a fresh

technological approach that will serve your

priorities in the business models and

processes, but will not seize large portion of

your budget.

AT SEAVUS WE HAVE THE SKILLS TO SIMPLIFY THE COMPLEXITY OF YOUR
OPERATIONAL AND SUPPORT SYSTEMS. WE CAN GUIDE YOU IN THE TECHNOLOGY
WORLD AND BE THE PARTNER TO SUPPORT AND MANAGE YOUR BUSINESS

PROCESSES.



FIND AND APPLY

THE SOLUTION TO YOUR NEEDS
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WE OFFER A MIX OF BUSINESS CONSULTANCY, APPLICATION MANAGEMENT AND
TECHNOLOGY CONSULTANCY SERVICES ACROSS VARIOUS BUSINESS AREAS. OUR SOLE
MISSION IS TO TAKE CARE OF YOUR BUSINESS AND SET-UP A SOLID BASE FOR YOUR

COMPANY’S GROWTH.

WHAT?
We provide:

e First Level, Second Level and Third Level
Support

e Corrective Maintenance, Adaptive
Maintenance, Optimization,
Enhancement

e Functional, Technical and Development
Support

e Demand and Release Management

e Billing, Reporting and Order
Management Operations and Support

e Preventive Monitoring and Maintenance
Issue Detection and Prevention,
Performance and Tuning

e Service Management and Operations,
Application Lifecycle Management

e Monitoring, Issue Management, Problem
and demand analysis and investigations

® Process Automation and Optimization of
Services

e Guaranteed Service Level Uptime and
Daily / Weekly /Monthly Reporting

e Maintaining system information and
documentation

e |ssue Ticketing and Tracking




FIND AND APPLY
THE SOLUTION TO YOUR NEEDS
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WHERE?
All Business Support System fields:
® VAS e Customer Management
e CRM ® Revenue Assurance
e Mediation e MIVNO
e |nterconnection e Order Management
e Provisioning ¢ Billing
e Data Warehouse ® Document Management
e Data Intelligence ® Reporting

Hosting and System Management

Hosting and Datacenter Data Management Services System Integration,
Services Management and Security
e Dedicated hosting e Data and Database e |T Security Program
e Cloud hosting Administration Support management
e Co-location e Network Server
e Scalability e Database Design Administration
e Global CDN e Storage Area Networks
(Europe, Americas, Asia) e Data Warehousing e System Management, System
e SLA/SMA Integration and Design
(Tier 1 - Tier 4 uptime) e Disaster Recovery - Windows Based
e Hyper -V Hosting, Virtual - Unix/Linux
Dedicated Servers and e Help Desk
Managed Dedicated Servers
System and Application Monitoring, Backup, Storage, Security, User Management,
System Management, Software Production Support and Maintenance
24x7x365 Tier 4 Availability - Europe, Americas and Asia
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FIND AND APPLY

THE SOLUTION T0 YOUR NEEDS
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FOR WHOM?

Mid-sized and large companies that need
reliable and professional services for their
back-end systems and services.

HOW?

Seavus Managed Services have several levels
of engagement with our clients. You can
choose a model of collaboration from:

Resourcing and Consulting

Supplying experts according to your demand,
from individual consultancy to full team
resourcing.

Hosting and Administration

Implementation and consulting team effort,
with defined scope and schedule, such as new
system design, system integration, system
upgrade and hosting.
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Application Management

Dedicated team to support your existing
applications, development and design of new
applications and eventual change
management.

Back-end Operations

Taking over the Support and Management of
your Billing, Reporting, Order Management,
System Administration and other supporting
operations in your company.
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FIND AND APPLY

THE SOLUTION TO YOUR NEEDS
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BY WHOM?

Highly skilled and experienced professionals,
certified and knowledgeable in various areas
covering wide range of billing platforms,
document management platforms, data man-
agement, customer care, order management,
and full blown application lifecycle manage-
ment to cover all levels of support.

We cover wide area of system management
and administration, database management
and administration and network management
and security. All professionals are certified
and have long term experience working on
various platforms from mid-size to large
projects.
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Wide variety of knowledge of system design
and integration, and back-end operations of
your systems is offered to meet your business
needs and bring to you the most cost effec-
tive, reliable and personalized expertise to
cover all your business needs.

Solutions to all your needs and
requirements, always available, at one point
of contact.
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ONE SOLUTION -
MANY ANSWERS

Your work needs to be spontaneous in a way
that it will be consecutive, finished on time,
with outstanding results.

Our technologies and expertise will help you
improve your results by creating the solution
that will completely support your needs.

WE ARE READY TO START CREATING FOR
YOU

Our people will implement what is best for
you. We can fulfill all of your needs, whether
it’s an application, or a system.

We create, deliver, maintain and support.
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ACHIEVE OPERATIONAL EXCELLENCE

With our Managed Service Platform, we always
stay by your side, support your work, only for
your benefits:

e Availability 24x7x365

e Significantly reduce IT support costs

e Maximize productivity and responsiveness

e OQvercome security challenges

e Eliminate downtime

USING LATEST TECHNOLOGIES, UTMOST KNOWLEDGE AND EXPERTISE, OUR IT EXPERTS,
SUPPORT ENGINEERS AND SYSTEM INTEGRATORS CAN LIFT YOUR SYSTEM UP, AND
ENABLE YOU tFOCUS ON WHAT MATTERS FOR YOU THE MOST. OUR GUIDANCE THROUGH
THE TECHNOLOGICAL WORLD WILL BRING YOU CLOSER TO YOUR DESIRED RESULTS.
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Visit us at: www.seavus.com

Copyright © 2011 Seavus. All rights reserved.

All other names and brands are registered trademarks of their respective owners.

SWEDEN / SEAVUS AB

Skeppsbron 5

211 20 Malmoe, Sweden
Phone: +46 40-300 940
Fax:  +46 40-300 941
E-mail: info@seavus.com

BELARUS / FLLC SEAVUS

29A Brilevskaya St., office 14
220039, Minsk,

Republic of Belarus

Phone: +375 17 213 41 45
Fax: +37517 2225878
E-mail: info@seavus.com

MACEDONIA / SEAVUS DOOEL

11 Oktomvri 33A

1000 Skopje, Macedonia
Phone: +389 2 3097 400
Fax: +3892 3097 414
E-mail: info@seavus.com

SERBIA / SEAVUS DOO

St. Bogdan Popovic 2
18000 Nis, Serbia

Phone: +381 18 4577 319
Fax: +381 18 4577 325
E-mail: info@seavus.com

MACEDONIA/ SEAVUS DOOEL
Bitola Branch Office

Kliment Ohridski lamela 5,
kat 2 7000 Bitola, Macedonia
Phone: + 389 47 220 026
E-mail: info@seavus.com

USA / SEAVUS USA

5 Deer Path, Unit #4
Maynard, MA 01754
Phone: 770-261-1394
E-mail: info@seavus.com



